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Key facts
about RBS 
RBS has over 17 million customers in the UK
including over 16 million retail or personal customers.

We are the largest SME bank in the UK with
over 1.1 million customers.

We helped over 96,000 small businesses start-up
in 2013, equivalent to 380 a day.

We have completed 546,656 new mortgage loans
since 2009; equivalent to over 400 every day.

Over the course of 2013 we helped over
22,000 customers buy their first home.


